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2x Intel Xeon E5504 Quad-Core 2.00GHz,
4MB Cache, 4.8GT/s QPI

6GB (6 x 1GB) Operating at 1333MHz Max
(DDR3-1333 ECC Unbuffered DIMMs)

® Form Factor: 2U rackmount chassis
¢ Height: 88 mm, 3.47”

o Width: 438 mm, 17.25”

¢ Depth: 724 mm, 28.5”

* Weight: 43 |bs / 68 Ibs pkg weight

6x SATA 3.0 (6Gbps) with RAID 0, 1

e Support for Intelligent Platform Management
Interface v.2.0

¢ |PMI 2.0 with virtual media over LAN and
KVM-over-LAN support

¢ Winbond® WPCM450 BMC

¢ Intel® 82576 Gigabit Ethernet Controller

e Supports 10BASE-T, 100BASE-TX, and 1000BASE-T,
RJ45 output

¢ Intel® I/OAT 3 support

¢ VMDq support

¢ 1 Realtek RTL8201N PHY (dedicated IPMI)

Environment

Matrox G200eW

® 2 RJ45 LAN ports

¢ 1 RJ45 Dedicated IPMI LAN port

e 4x USB 2.0 ports (2 rear, 2 via header)

* 1x VGA port

e 1 xPCle 2.0 x16

¢ Slim External DVD Writer USB w/ AC Power

Working: 10°C to +35°C
Storage: -40°C to +70°C

e Redundant 1400W high
efficiency power supply
with PMBus

* 80 PLUS Gold Certified

¢ Quick-Release Rail Kit for Square Holes,
19 - 26.6 inches

© 1100W: 100 — 140V,

50 - 60Hz, 9.5 -13.5 Amp
® 1400W: 180 — 240V,

50 - 60Hz, 7.0 - 9.5 Amp

o Infinihost lll InfiniBand with CX4 connector
® OR ConnectX DDR InfiniBand with QSFP connector
® OR ConnectX QDR InfiniBand with QSFP connector

e USA — UL listed, FCC

e Canada - CUL listed

® CCC Certification

* EN 60950 / IEC 60950
Compliant Europe / CE Mark

e Germany — TUV Certified
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Unlimited Tenant Companies

PBXware Multi-tenant Edition offers an unlimited
number of tenant companies, resellers, and
extensions, allowing hosted IP-PBX services.

Real-time Telephony Billing

Real-time telephony billing supporting inbound/

outbound industry standards. Features included:

e Unlimited service plans with inclusive minutes

e Connection, minimum charge

e Grace periods

e Enhanced services and calling features packages
per subscriber

e Calling destination permissions

e Subscribers balances administration

e Charge periods (per second, per minute, 6/6,
6/30, 30/30, 30/60)

* Support for master/slave subscribers

e Subscriber credit limit

® Email reminder balance

Comprehensive Role Based Administration
System administrators are able to create groups
and users permissions in order to delegate the
administration of PBXware. Users are grouped by:
Administrator, Site Admin, Operator, Supervisor,
Manager, and Other Custom Groups...

System Availability 99.999%

Our clients’ businesses depend on the highest
availability which is why we provide the highest
level of system availability possible.

WWWw.bicomsystems.com
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API

Allows third parties to create software to inter-

act with PBXware in order to manage Extensions,
Trunks, DIDs, IVRs, CDRs, Routes, and Tenants using
HTTP protocol.

Comprehensive User Features

e Group Hunt e Listen to Recordings

e Call Forwarding e Call Monitoring

e Call Park e Phone Callback

e Instant Recording e Monitoring Conferences
e Call Pickup e Overhead Paging

e Call Filters & Blocking e Paging/Intercom

e Speakerphone Page ¢ Remote Access

e Directory / BLF List e Personal IVR

High Performance Cluster Ready

e Optional realtime cluster

e Optional SIP proxy

e Optional Network Database/File System

outCALL

e MS Outlook Integration

e Click To Call

¢ Real-Time Popup Call Notification
e Unlimited Language Support

Presence Panel

e Monitor Extensions
e Extension Status

e Click To Call

¢ Color Coded

WWWw.bicomsystems.com

Multi Tenant
PBXware
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Web User Self Care

This features management and administration of:

User E-mail address and PIN

I-lﬂllljﬁhrl.lmllh.gnull.mn;
———

el

Voicemail

(o T8 (- e (Mo et 189 [ e (vt Qi [ 38 e

O 100 =John Smith” <696 The Jl 30 14:48:57 2009
(1 []0001  “Dovid Pedrons® <656> Th Jul 30 14:50:00 2009
O [Cloo0:  *haa Nodheim® <636 The 3 14:51:19 2008
[ [T1000F  “Kevin Grahar™ =596> Thes Jud 30 14:51:59 2008
- QU Page 10f1

Enhanced Services

01 Caller ID

02 Call Pickup

03 Instant Recording
04 Remote Access
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Web User Self Care
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John Smith (BB64)

My Details

Vaoicemail

Multi Tenant

PBXware

19 Feb 2013 15:05:31

00:00:05 O

19 Feb 2013 15:05:31

Samir Frijak gloCOM (B865)

John Smith (BBE4)
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00:05:55 00:05:48 0.3581
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19 Feb 2013 13:30:33  00:00:45

19 Feb 2013 13:29:47

John Smith (BB64) 07BB6365476
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S YSTEMS Desktop Application

gIoCOM Softphone | - S e st B
gloCOM is a desktop and mobile application that L LT T "m i
brings communications into the whole new So@% dmE | & e
dimension. It is designed to enhance and simplify B e ks L
day-to-day communication experience. T ninarseaee e w g
Baria _I'i:l.n_ll]ul'.l_l:'r!:l'l'l e
SONASTOR - g frewr
Main features il AT A [RAZEY w3
e Available on all Desktop platforms Hartba Jagierjen: 1131y =
Windows, Apple & Ubuntu Linux il e Moo (RRSA] w B
e Audio calls via VoIP or PSTN ¥ driaidine ) Ll
e HQ Video calls A b 5 8-

e Voice & Video Conferencing e A mm L

* Instant messaging Sty -

. : EFLTRNTERET - i
e File transfer & Screen sharing T achin x4 o 1
. 0o 5 "'-:I"q-l-. R i +« 3
e Automatic provisioning o .
e Integrated billing N w'd

Sesrhs s A raq Bl el (ARG =

* Browser integration

e Contacts integration

e Faxing via default system client
e CRM integrations

e Qutlook integration

e Google contacts integration Sl &

® Online self care rdén- |'rEnr. r=:Em
* Presence panel

e Status messages

e Drag & Drop actions

e Deskphone integration

¢ Available in Free & Business Edition
Features depending of Edition.

To read detailed specifications visit
Bicom Systems official web site. e A

WWww.bicomsystems.com
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bDicom TELCOware

SYSTEMS Provisioning,
Invoicing, Payments

TELCOware

TELCOware is fully featured telecom billing
solution designed for native integration with
Bicom Systems PBXware telephony switch.

TELCOware comes in two editions:

e SERVER
Server Edition of TELCOware is designed for
integration with one PBXware telephony switch.

e NETWORK

Network Edition of TELCOware is designed for
unlimited integration with PBXware telephony soft
switches spread geographically.

Main features

e Recurrent Invoices

e Unlimited Packages & Service Plans

e Custom Invoices

e Qutstanding Balances

e CDR Mediation

e Customer Subscriptions

e Unlimited Projects, Tasks, Tickets & Prices
e Web Based or Email Client Customer Ticketing
e Unlimited Categories and Items

e Time and Quantity Based Discounts

e Unlimited Website Pages with CMS

e Display Modes and Publishing Option

e [tem Add-ons

e System to Account(s) Messages

e Call Spend and Call Billed View

To read detailed specifications visit
Bicom Systems official web site.

WWWw.bicomsystems.com
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Standard System Features

Tenant(s)/Resellers(s)

Standard System Features

Multiple Languages

Extension Search By Default

Standard or E164 Routing mode

Search Extension By MAC

Conferences Permissions

Trunk Number

Remote Mobile/Cell Extension

Support For Modal Dialogs

Astmanproxy/Asterisk manager

HTTP Only Mode

CDR Search

DID To ES/CID

Extension(s)

Check if outgoing number

PSTN/VolP Trunks

System Wide/Per Extension On/Off

IVR Auto Attendants

User Label

Conferencing

Polycom Phone Directory

Enhanced ACD Queues

Call Parking Time and Return Extension

Music On Hold

Call Remote Extension to DID

FAX over IP (FolP) with T.38 technology

Encrypted SIP signaling

Instant Messaging Server

Encrypted audio

Networking and Branch Support

QoS audio packets tagging

Least Cost Routing

Microsoft Lync compatible

Ring Groups

BLF parking slots monitoring

Call Recording

Call Monitor

Delivery Method(s)

Fax Files Removal

Ccb

Queue statistic enhance filtering

Appliances

OSC Destinations

SERVERware

OSC Enhanced Services availability

Channel(s) Limit Warning

Call Center Applications

IVR/Queues Custom Ring Tones

AQMON

Monitor E-mail Template

AgentCOM

Call Recordings Auto Mailing

Queues Callback

RAM Disk

Call Agents

Operation Times Access Code

Skills Based Routing

Queues Operation Times

Queue and Agent Statistics

Fax Exists Icon

Real Time Queue - Agents Monitoring

MOH Download

Reboot Snom Phones

Billing

Caller ID From Group Hunt Over Trunk

CDRs

CALLER ID = DNIS

Real Time Telephony Billing

Operation Times ON/OFF

Monitor Announcement

Extension Notes

DID Do Not Show

LEGEND

Yes Optional
Unlimited Not Available
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System Administration

Web Browser Administration

Enhanced Services

Role Based Administration

Operation Times ON/OFF from a Phone

Multi Site Administration

Pause/Unpause Recording

Setup And Configuration

System Customization & Reliability

Unlimited Expandability

Services Monitoring

System Setup Wizard

System Backup

Phones Auto Configuration/Provisioning

Powerful Reporting

Trunks Auto Configuration

Custom Extensions

Service Providers Templates

Enhanced Services

Voicemail

Enhanced Voicemail

Follow Me

Operator / Exit Digit

Group Hunt

Unified Messaging

Call Forwarding

Time Zones Support

Do Not Disturb

Voicemail Groups

Caller ID

Last Caller

Product / Customer Support

Call Park

Firmware Updates

Instant Recording

Call Pickup

Customer Support

Call Filters & Blocking

Standard

Speakerphone Page

Enhanced

Directory/BFL List

Emergency

Speed Dial

Comprehensive Documentation

Monitor Queues

Web Callback

Desktop / Web User Applications

Delete Recordings

gloCOM

Listen To Recordings

Sound Converter

Call Monitoring

outCALL

Phone Callback

User Self Care

Monitoring Conferences

Overhead Paging

Paging/Intercom

Presence Panel

CRM / CTl Integration On Request

Remote Access

SugarCRM

Personal IVR

Sales Force

Online User Directory

LEGEND
Yes Optional
Unlimited Not Available
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Vision Statement
We Unify Communications

Mission Statement

We provide the Communication World with the
most Complete Turnkey Communication Systems
available by Creating, Unifying and Supporting the
Most Advanced of Current Technologies.

Overview

Bicom Systems was the first company to deliver
Open Source Communications Software as
Professional Turnkey Solutions.

By combining the best of open source telephony
and its own proprietary software, Bicom Systems
can provide enterprises with turnkey solutions that
take account of the clients’ exact needs within a
very cost-effective framework - giving ClOs the
safest choice. This mix includes

royalty-free software, vibrant open source
communities, available custom development
backed up by accountable, professional support
services.

The company finds innovative open source
communication projects and professionalizes the
project by creating, unifying and supporting
turnkey systems with its proprietary in-house
software. Bicom Systems provides the resources,
core development and support services to enable
popular open source projects to scale into
enterprise-class communications software.

WWWw.bicomsystems.com

Multi Tenant

PBXware

About The Company

Bicom Systems (USA)
3901 S OCEAN DR Suite 9E
Hollywood

Florida

33019

United States

Tel: 1-954-278-8470

Fax: 1-954-278-8471
sales@bicomsystems.com

Bicom Systems (UK)
Rockware Business Centre
5 Rockware Avenue
Greenford

London

UB6 0AA

United Kingdom

Tel: +44 (0)20 3399 8800
Fax: +44 (0)20 3399 8801
sales@bicomsystems.com

Bicom Systems (France)
188 Route de Blessy

St. Quentin
Aire-sur-la-Lys

62120

France

Tel: +3336108 01 32
Fax: +44 20 33 99 88 99
sales@bicomsystems.com

DISTRIBUTOR
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