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ultimate SIP network
monitoring system

Benefits

* Rapid response * Better customer service * Prevent financial loss

React to the network problems and Provide stable quality service to your  System downtime and low quality of
solve them before your customers customers by preventing service service tends to greatly reduce ISPs
even realize there is something wrong. failures and system downtime. income and customer base.

* 24/7 monitoring * Save time * Increase revenue

SIP network will never be unattended  Your support tehnicians and network  Quality service is highly appreciated
and exposed to risks. The world does  administrators can focus on solving  and presents a best form of advert
not sleep - sipMON doesn’t either. rather than locating the issue. able to generate a great revenue.

General info

SipMON is the essential tool for any serious ITSP. It is
a network packet sniffer for SIP and RTP VolIP protocol
developed to work with our PBXware.

SipMON was designed to analyze quality of VolP
calls based on network parameters like Jitter, Delay
variation, Packet loss according to ITU-T G.107 E model,
Predicts quality of calls on MOS scale, etc.

Enables providers to monitor their network 24/7 and
respond to any eventual issue in shortest amount of
time, preventing escalation.

Key features

* Live SIP Packet Sniffer * Jitter Monitoring * Comprehensive CDRs
* Selectable Sniffing Sensors * Delay Monitoring + Call Recording

* SIP Device Register Status * RTP Monitoring * Online Call Listening
* Real Time Fraud Alert * Mean Opinion Score * Save RTCP to PCAP file
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How it works
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Jitter Monitoring

Delay Monitoring

Packets Transfer Monitoring

RTP Monitoring
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SYSTEMS SIP Monitoring System

MOS Score

Mean Opinion Score. There are three MOS values:
Fixed 50 | Fixed 200 | Adaptive 500.

* Fixed 50: Simulated jitterbuffer for devices
with almost no jitterbuffer (max 50ms).

* Fixed 200: Simulated jitterbuffer for devices
with 200ms fixed jitterbuffer.

+ Adaptive 500: Simulated jitterbuffer for devices
with adaptive 500ms jitterbuffer.
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LIVE Calls Monitoring

Real-time monitoring of ongoing phone calls.
This feature requires the latest version of
sipMON with enabled TCP manager port.

Call Recording

SipMON automatically records all phone calls
established over the users’ PBXware. sipMON
can also decode speech and play it over the
sipMON GUI or save it to the disk as WAV.

e Data Transfer

Call data is automatically saved to the pcap file
with either only SIP protocol or SIP/RTP/RTCP
protocols. Files may be exported to the hard
drive at any moment. Calls with all relevant
statistics are saved to sipMON database.
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Comprehensive CDRs
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Fraud Alerts

LIVE Sniffer

Widget based Dashboard

_— / SIP Device Registration
/
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Bicom Systems (USA) Bicom Systems (CAN) Bicom Systems (UK) Bicom Systems (France)
3901 S OCEAN DR Suite 9E 126C Hampton Rd Rockware Centre 188 Route de Blessy
Hollywood Suite# 316 5 Rockware Avenue St. Quentin

Florida Rothesay London Aire-sur-la-Lys
33019-3003 NB - E2E 2N6 UB6 0AA 62120

United States Canada United Kingdom France

Tel: 1-954-278-8470 Tel: +1-647-313-1515 Tel: +44 (0)20 33998800  Tel: +33361 08 01 32
Fax: 1-954-278-8471 Tel: +1-506-635-1135 Fax: +44 (0)20 3399 8801  Fax: +44 20 33 99 88 99
sales@bicomsystems.com sales@bicomsystems.com sales@bicomsystems.com sales@bicomsystems.com

Vision Statement

Mission Statement

Overview

Stay Up to Date!
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